ESS 2838 PCI Modem Card 
Driver Installation in Windows 2000 


Before installing the driver for Windows 2000, please uninstall the previous modem driver from 
the Control Panel / Add & Remove function. 

Installing t he Driver from D r iv er CD 

1. Unplug the power cord from your PC. 

2. Open the case and insert the modem card firmly into PCI slot. 

3. Close the case, connect the power cord with your PC and turn on your computer. 

4. During the boot up procedure, Windows 2000 will detect the modem card and will show 
“PCI Simple Communication Controller Found” 

5. A welcome screen of driver installation will be shown. Click “Next”. 

6. Click “Display a list of drivers.” and “Have Disk”. 



7. Insert the Driver CD into CD-ROM drive. (D:\ CD-ROM Drive) 

8. Browse to “D:\ESS\PCI\2838\WIN2000” 

9. Select “ESS ES56H-PI Data Fax Modem” and click “Next”. 

10. A “No Signature Warning” will be displayed and click “Yes” to continue. 
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11. Click “Finish” to complete the installation. 



12. A “Update Driver Warning” may be displayed and click “Yes” to continue. 



13. Follow instructions and installation will be finished. 


Updating Driver 

1. From the control panel, click “Add / Remove Hardware” to uninstall the previous modem 
driver. 

2. Select Add Hardware Function and system will search for PCI PNP device. 

3. Select the modem card and follow the procedure the above procedures 5-13. 






















































